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DWARIKESH SUGAR INDUSTRIES LIMITED

Corp. off.; 511, Maker Chambers V, 221, Nariman Point, Mumbai — 400021. Tel.: 2283 2486, 2204 2945, Fax: 2204 7288
E Mail: dsilbom@dwarikesh.com Website: www.dwarikesh.com, CIN: L15421UP1993PLC018642

REF: DSIL/2024-25/187 October 15, 2024
Corporate Relationship Department National Stock Exchange of India Limited
BSE Limited “Exchange Plaza”

Phiroze Jeejeebhoy Towers Bandra - Kurla Complex,

Dalal Street, Fort, Mumbai - 400 001 Bandra [E], Mumbai - 400 051

Fax: 22723 2082 /3132

Scrip Code - 532610 Scrip Code - DWARKESH

Ref: Continuation of Intimation dated December 5, 2023, regarding Online Dispute Resolution (ODR)

mechanism

Sub: Disclosure under Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015

Dear Sir,

This is continuation of our intimation filed on December 5, 2023, concerning the enrolment of market participants on
Online Dispute Resolution Portal ("ODR Portal'). We wish to inform you that the Company has now updated the
SCORES portal link on our website to provide direct access for investors.

In Compliance with Regulation 30 and Regulation 51 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, and pursuant to SEBI/HO/OIAE/IGRD/CIR/P/2023/156 dated September 20, 2023 and
NSE/ISC/58504 dated September 21, 2023 and SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/131 dated July 31, 2023
and SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/135 dated August 04, 2023 and other referenced circulars, we are
filing this revised disclosure as continuation of the earlier communication.

The updated SCORES portal link, along with the previously shares details on the ODR mechanism, is now available on
the website of the Company under Investors Tab > Investors Redressal. The same can be accessed at the following
link: https://www.dwarikesh.com/investers-relation.html

You are requested to kindly take the same on records.
Kindly take the same on record.

Yours faithfully,
For Dwarikesh Sugar Industries Limited

Digitally signed by BALKISHAN
BALKISHAN JAWARILAL JAWARILAL MAHESHWARI

MAHESHWARI Date: 2024.10.15 15:36:50
+05'30'

B.]J. Maheshwari
Managing Director & CS cum CCO
(DIN: 00002075)

Encl: As above.
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Dear Shareholder, Date: October 15, 2024

Subject: Awareness about Online Resolution of Disputes in the Indian Securities Market through
Online Dispute Resolution ('ODR') Portal.

We would like to bring to your kind notice the SEBI Circulars on Online Resolution of Disputes —Circular
No. SEBI/HO/OIAE/IGRD/CIR/P/2023/156 dated September 20, 2023 and NSE/ISC/58504 dated
September 21, 2023 and SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/131 dated July 31, 2023 and
SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/135 dated August 04, 2023 about expanding the scope of the
existing dispute resolution mechanism in Indian Securities Market by establishing a common Online
Dispute Resolution (ODR) Mechanism which harnesses online conciliation and online arbitration for
resolution of disputes arising in the Indian Securities Market.

The ODR Portal allows investors with an additional mechanism to resolve the grievances in the
following manner:

Level 1: Raise with Link Intime India Pvt. Ltd., Registrar and Share Transfer Agent (RTA)/ Dwarikesh
Sugar Industries Limited

Firstly, all the grievances/ complaints/ disputes against the Company will be directly lodged by sending
email to the Company at: investors@dwarikesh.com or to the RTA at rnt.helpdesk@linkintine.co.in or
may also send their correspondence at below address:

LINK INTIME INDIA PVT. LTD.

(Formerly M/s Universal Capital Securities Pvt Ltd
Address: C 101, 247 Park, L.B.S. Marg,

Vikhroli (West), Mumbai - 400083.

Phone No.: 022-49186178-79

Level 2: SCORES Portal

In case the grievances/ complaints/ disputes are not resolved in level 1 or if the Shareholder is not
satisfied with the resolution provided by the Company/ RTA, then the shareholder may register his/
her grievances/ complaints/ disputes on the SCORES Portal at (https://scores.sebi.gov.in). FAQs on the
process to be followed for registration / lodging complaints / disputes, is available at the weblink FAQs
- scores.sebi.gov.in



mailto:investors@dwarikesh.com
https://secure-web.cisco.com/1lTwWJJTwqQ8cy1PqIbKFM3hPEKLAtRqVqxhy9XhazWE60Hc25YqNfD9rHf2lpIgPC-LpmAZmfKBeTscGAHGWZtL7bPsE_0d_S0FB1IJbVe7pFNH4pmkTrYy8fQTYYtGGmtpAO39f1yFPlKOLE48e_qDhEBLkhUVhpJdS-XaqHryBNhQyP1FCoLXN7jLSUbiGS1RtbN7_HEwI5R0rcL4AersiheBakT9AxS8rxkLmcy6Cow-j3IOun4Noy5_E8CKcNLxYe8UETXSpK7nKgMQD_tC6SsHn57bUcDpHifEx9X-hSYdLApSjRtiAdZ0ueUSc/https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttp-3A__www.dwarikesh.com%26d%3DDwMGaQ%26c%3DbZnDpUh0cTwskH9nIvyseq2tJ5dkOfcF56epRyP8Xxo%26r%3DdatUKiK3ZL1-7fscVknSlgxxLKlwn1u52B7DLrxbsNY%26m%3DgDGU0WDt5lgPYVKWJhI_zpX_Rh-CT6N04SfhKWx81JfFPYEh9HupNp_woq-zUgYX%26s%3D0yGxtgLt46liSh9F8bfG8mlreNwahqiqCrNRHlXFUSI%26e%3D
mailto:investors@dwarikesh.com
mailto:rnt.helpdesk@linkintine.co.in
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fscores.sebi.gov.in&c=E,1,Vbs3oRooUfN6sReuh94oEvoeZtfLjus4LEI-ou7UFpv57OWEENHAyDVQ53vkbNgfsFOw0CcFuB0Sx0etiUg77TrJf6UdjE8P4AxfnWON7vDYm6jJ&typo=1&ancr_add=1
https://scores.sebi.gov.in/faqs
https://scores.sebi.gov.in/faqs

Level 3: ODR Portal

In case the Shareholder is not satisfied with the resolution provided in level 2, then the online
resolution can be availed by lodging the grievances/ complaints/ disputes through the ODR portal
within the time frame under law at https://smartodr.in/login. The link is hosted on the website of the
Company under investor redressal tab at https://www.dwarikesh.com/

IMPORTANT NOTES:

e This is to clarify that the shareholder(s) may initiate dispute resolution through the ODR Portal
only, if the grievance lodged against the Company/RTA on SCORES Portal (i.e., Level 1 and Level
2), is not resolved satisfactorily.

e |t may be noted that the dispute resolution through the ODR portal can be initiated only if such
complaint/ dispute is not pending before any arbitral process, court, tribunal, or consumer forum
or if the same is non-arbitral under Indian law.

e Investor/Shareholders may note that there shall be no fees for Registration of a complaint/dispute
on the ODR portal against the Company/RTA or any intermediaries. However, the process of
conciliation / arbitration through ODR portal may attract fee and the same shall be borne by the
concerned investor/ Companyy/ its RTA (as the case may be).

e Investors may also refer to the modalities and operational guidelines of the ODR Portal including
timelines for review/resolution of complaints filed through the Portal, manner of proceedings to
be conducted by the ODR institutions, role and responsibilities of Market Infrastructure
Intermediaries, code of conduct for Conciliators and Arbitrators etc. as provided in the SEBI
Circulars referred above.

e  The aforesaid SEBI circular/ corrigendum can be accessed on the website of SEBI at or on the
https://scores.sebi.gov.in RTA’s website: Link Intime India Pvt Ltd or on the Company’s website:
https://www.dwarikesh.com/

For any further queries, you may contact the company at investors@dwarikesh.com or Company’s
Registrar & Share Transfer Agent at rnt.helpdesk@linkintine.co.in

KYC updation

Shareholders are also advised to submit their PAN, Nomination details, contact details, Bank A/c details
and Specimen signature to the RTA/depositary participant/Company, as applicable, at the earliest, if
not submitted earlier. The detailed Circular can be accessed at Link Intime India Pvt Ltd

This is for your kind information. Assuring you of our best services.

For Dwarikesh Sugar Industries Limited
Sd/-

B J Maheshwari

Managing Director & CS cum CCO

DIN: 00002075
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